
Complaints Procedure


Initial Informal Approach


       RESOLVED









          Stage 1






          RESOLVED



     Stage 2






             RESOLVED



Yes.  No further action needed





If your child has a problem at school or you have a cause for concern you will usually be able to resolve it through a discussion with your child’s teacher. Where necessary, this will be brought to the attention of the Head Teacher. On no occasion will a complaint penalize or prejudice a child in school.





No.  If you can’t resolve a problem in this informal manner, the school has a formal complaints procedure that you can follow.








Yes.  No further action needed





You can make an appointment through the school office to see the Head Teacher but if this isn’t practical you may wish to make a complaint in writing.  Your problem or concern will be investigated and the Head Teacher will inform you of the outcomes either by inviting you to a meeting or by letter.





No.  If your complaint is not resolved or is in actual fact a complaint concerning the Head Teacher the next stage is to approach the Governing Body of the school. If you want to complain to the Governing Body this should be in writing.








Yes.  No further action needed





A meeting of the Governor’s complaints panel will be convened.  The Chair of the Panel will explain to the complainant and the Head Teacher that the Panel will consider its decision and that a written decision will be sent to both parties.











No.  If a complainant wishes to go beyond the Governor’s complaints panel, they should be advised to write to the DFE. The DFE will then investigate and review as appropriate. 




















PROVIDING EFFECTIVE RESETTLEMENT IN A SAFE AND SECURE ENVIRONMENT


